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Demystifying
Cyber Essentials 
What is Cyber Essentials?
Cyber Essentials is a UK government-backed, industry-
supported certification scheme designed to help
organisations safeguard against the most common cyber
threats. It establishes a baseline of controls that every
organisation, regardless of size or sector, should implement
to protect systems, data, and digital services. These controls
provide effective defence against attacks such as malware
infection, phishing, unauthorised access, and basic system
compromise.

As an Assessor and Certification Body, Protrona assesses
organisations against the Cyber Essentials standards and
provides clear, actionable guidance throughout the process.

Cyber Essentials vs. Other Certifications
While frameworks such as ISO 27001 offer comprehensive information security management
structures, Cyber Essentials is uniquely practical, accessible, and widely recognised across the
UK market. It provides an immediate, measurable improvement in cybersecurity posture and
acts as a stepping stone toward more advanced governance-led compliance initiatives.
For many organisations, Cyber Essentials is the required minimum when bidding for public
sector contracts or engaging with security-conscious private sector partners.

Certification Levels: Cyber Essentials and Cyber Essentials Plus
The scheme offers two certification levels:

Cyber Essentials: A verified self-assessment, independently reviewed by Protrona as your
accredited Certification Body. This level validates that the essential security controls are
correctly implemented across your IT environment.
Cyber Essentials Plus: An enhanced certification that includes a hands-on technical audit
carried out by Protrona. Our assessors perform system testing, vulnerability assessments,
and real-world checks to verify that controls are functioning effectively in practice. Cyber
Essentials Plus provides a significantly higher level of assurance and is widely recommended
for organisations with more complex or hybrid environments.
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Secure Configuration: Hardening devices and software to reduce
vulnerabilities and eliminate unnecessary functionality.

Malware Protection: Deploying anti-malware solutions, application
control, or equivalent security measures to prevent malicious code
execution.

Firewalls and Internet Gateways: Ensuring boundary firewalls or
equivalent technologies are properly configured to prevent unauthorised
access.

User Access Control: Implementing the principle of least privilege and
ensuring accounts are appropriately managed and protected.

Patch Management: Keeping operating systems, devices, and
applications up to date, including the prompt application of critical security
patches.

The Five Key
Security Controls
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The Benefits Of
Getting Certified

Competitive and Commercial
Advantage
Displaying the Cyber Essentials badge
demonstrates a proactive commitment to
safeguarding data and services. This builds
confidence with clients, partners, and
investors, often unlocking new tenders or
partnership opportunities—particularly in
sectors where security maturity is a
prerequisite.

Strengthening Your
Cybersecurity Posture
Certification validates that your organisation
has implemented robust, practical controls
aligned with recognised UK security
standards. By adopting Cyber Essentials, you
reduce the risk of common cyberattacks and
strengthen your defensive resilience.

Reducing Costs and
Operational Disruption
Cyber incidents lead to financial loss,
operational downtime, and reputational
damage. By implementing Cyber Essentials
controls, organisations significantly reduce
the likelihood of experiencing such events,
making certification a cost-effective
component of long-term risk management.

Meeting Regulatory and
Contractual Obligations
Cyber Essentials supports compliance with
key regulatory frameworks, including data
protection requirements. It is mandatory for
many organisations handling central
government contracts involving certain kinds
of sensitive or personal data.

Enhancing Customer Trust and Market Reputation
Customers increasingly expect demonstrable cybersecurity standards. Certification showcases your
commitment to protecting customer data, reinforcing confidence and loyalty across your user base.
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The Importance
for UK businesses
The UK Cybersecurity Landscape
Cyber threats across the UK continue to escalate, affecting
organisations of all sizes. With the National Cyber Security
Centre reporting sustained levels of cyber incidents and
targeted attacks, baseline security measures have never
been more critical.

Protecting Sensitive Data
Customer, employee, operational, and financial data remain
primary targets for attackers. Cyber Essentials establishes a
framework that reduces the likelihood of compromise and
helps organisations protect both personal and commercially
sensitive information.

Meeting Government and Industry
Requirements
Government bodies and regulated industries increasingly
require suppliers to demonstrate strong cyber hygiene.
Cyber Essentials aligns organisations with these
expectations, while Cyber Essentials Plus delivers enhanced
confidence through independent technical verification.

Strengthening National Security
Widespread adoption of Cyber Essentials contributes to
strengthening the UK’s overall digital ecosystem.
Organisations that achieve certification play an active role in
enhancing national security and reducing systemic cyber
risk.
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Obtaining Cyber
Essentials
Certification
Organisations begin by reviewing the scheme requirements and
assessing their current cyber controls. Protrona offers complimentary,
no-obligation readiness discussions to help you understand the scope,
identify gaps, and prepare a clear pathway to certification.

While Cyber Essentials can be completed independently, many
organisations benefit from expert guidance. As a Certification Body
and Assessor, Protrona provides advisory support, pre-assessment
checks, and remediation planning to simplify the process and help
ensure success.

For Cyber Essentials, you complete the self-assessment questionnaire,
which Protrona independently reviews. For Cyber Essentials Plus,
Protrona conducts a technical audit including vulnerability scanning,
configuration checks, malware protection validation, and system
control testing.

Should gaps be identified, organisations undertake remediation to
meet the required standards. Protrona then performs reassessment
where applicable to confirm compliance and issue certification.
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Congratulations
on taking the
step towards a
secure future.
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Protrona’s Role as
Your Certification
Partner
Why Work with Protrona?
Protrona is an accredited Cyber Essentials
Certification Body and Assessor, authorised
to deliver both Cyber Essentials and Cyber
Essentials Plus assessments. Our dual role
enables us to provide clear guidance, robust
assessment services, and a streamlined route
to certification. With extensive experience
across diverse sectors, we support
organisations in achieving compliance,
strengthening their security posture, and
maintaining ongoing cyber resilience.

Tailored Solutions
Protrona recognises that each organisation has
distinct technical environments, operational
requirements, and risk profiles. Our assessors
tailor their approach to your specific
infrastructure, industry, and maturity level.
This ensures the certification process is
relevant, efficient, and proportionate to your
business context.

Here’s How This Benefits You:
Enhanced Cybersecurity: We’ll guide
you through the Cyber Essentials
certification process, ensuring your
business meets the required standards to
protect against common cyber threats.
Boosted Trust and Credibility:
Certification demonstrates to your
customers, partners, and investors that
your business prioritises cybersecurity,
enhancing your reputation.
Risk Reduction: Achieving certification
helps identify and address vulnerabilities,
reducing the risk of cyber attacks.
Regulatory Compliance: We can help
you stay compliant with industry
standards and avoid potential legal and
financial penalties by obtaining Cyber
Essentials certification.

P R O T R O N A



Steps Involved Purpose and Outcome

Initial
Assessment

Our engagement begins with an initial review of your current
cybersecurity controls. This readiness assessment helps
identify areas requiring improvement before undertaking the
Cyber Essentials self-assessment or the Cyber Essentials Plus
audit. As a Certification Body and Assessor, we ensure you
understand precisely what is required to meet the standard.

Security Audits
and Risk
Assessment

Protrona conducts detailed security audits and risk
assessments to identify vulnerabilities and validate the
effectiveness of existing controls. The resulting findings inform
the strategy for achieving either level of certification and
prepare you for the technical audit required for Cyber Essentials
Plus.

Compliance
Guidance

We provide expert guidance on meeting the mandatory controls
defined by the Cyber Essentials scheme. Protrona supports
your organisation with required documentation, technical
implementation, and best practices to ensure compliance prior
to formal assessment.

Ongoing Support
and Maintenance

Cyber Essentials certification must be renewed annually.
Protrona offers ongoing support to help maintain compliance,
manage evolving threats, and address new vulnerabilities. This
includes patch management guidance, configuration updates,
and monitoring of changes that could affect certification status.

Training and
Education

Protrona provides staff awareness training and targeted
educational resources to strengthen your internal security
culture. As human error remains a key source of cyber risk,
equipping your employees with the knowledge to identify
threats is an essential component of achieving and sustaining
certification.
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How Protrona Can
Help Your Business
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Get Certified with Protrona
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Partnering with
Protrona
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Cyber Essentials and Cyber Essentials Plus are more than compliance milestones, they
are strategic investments in organisational security. Certification demonstrates verified
adherence to essential controls, reduces operational risk, and provides assurance to
customers, partners, and regulatory bodies.

By partnering with Protrona, an accredited Cyber Essentials Certification Body and
Assessor, you gain a trusted security partner equipped to guide you through both
certification levels with clarity and confidence. Our structured assessment services,
technical expertise, and ongoing support ensure your organisation remains protected
in an evolving cyber threat landscape.

47‑50 Margaret Street, 
London W1W 8SE

www.protrona.com
020 3727 6020
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